What our Visitors think about Noah’s Ark Zoo Farm

Accessibility
+* The staff at the entrance were especially helpful in getting a mobility scooter for our party

and even helped us move the person onto it.

+*» Both the staff member who gave me the mobility scooter, and who took it back at the end of
the day, were lovely and friendly and chatted to me, and showed me how to use it with
kindness and | felt equal to other visitors.

Encounter / Experiences

**» Noah’s Ark is a family favourite of ours, and this year was extra special as | got to experience
the Lion encounter as a birthday gift. Emily the keeper does an amazing job with the lions
and lioness, and she was really helpful with answering the many questions | had. | walked
away from the encounter like a giddy kid at Christmas and am hopeful I'll get to do it again
one day.

** An amazing experience, allowing me to spend much cherished time with animals. | am truly
in awe of a day | will never forget.

Keeper talks

+» Tom delivered an excellent talk on the elephants, clearly showing the passionate care they
receive from the team. We enjoyed how topics such as the captive management,
conservation, and personalities of the three elephants were covered, and Tom stuck around
to answer questions at the end.

Friendly staff

%+ Every single staff member at this zoo was amazing and so willing to help, makes a great
change from the norm! Everybody from keepers to entrance staff and café workers bent
over backwards to make our day truly amazing, so thank you so much. We also did a Bear
encounter which was out of this world! Rasu is definitely our favourite bear! And the zoo
itself is so amazing and you can get so close to all the amazing animals they have to offer.
This is the best zoo we have ever been too!! Please thank all your staff they are absolute
credit to your business every single one of them!!

General

++ Large enclosures but not miles to walk. Closer to the animals than most other zoos so you
get a good look at the healthy, happy critters. Displays and talks throughout the day and
ample parking, food and drink at reasonable prices and activities for the kids. A huge maze
involving wildlife questions to help you through and a few play areas to break up the day.
Picnic areas for those who prefer their own lunch, petting areas, and a gift shop. It’s got it all
and it’s a charity, you know all your cash is going to help and conserve the animals we all
love: eat adoption scheme with your name displayed on the enclosure. Well worth a

visit. m’hm

" Noah'sArk

Z00

— FARM ——




